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∗ The Child Abuse and Neglect Reporting Act (CANRA) was 
passed in 1980. It can be found in the California Penal 
Code, sections 11164-11174.3. CANRA provides definitions, 
procedures for reporting suspected abuse, and protections 
as well as liabilities for mandated reporters. Sections of the 
Education Code also provide procedures for educators 
reporting suspected abuse. 
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Child Abuse & Neglect Reporting Act 



∗ As educators, you play a key role in detecting and helping 
abused children. Youth spend the majority of their day in 
school, giving you regular contact and the opportunity to 
observe changes in appearance and behavior that others 
may not notice. 

∗ It is imperative that you know how to respond, that you 
understand your rights and responsibilities as a mandated 
reporter, and that you are familiar with the JUHSD’s 
policies and reporting procedures. 
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You are the front line  



Who Reports? 
∗ teacher; 
∗ instructional aide; 
∗ teacher's aide or assistant employed 

by any public or private school;  
∗ classified employee of any public 

school; 
∗ administrative officer or supervisor 

of child welfare and attendance; 
∗ certified pupil personnel employee 

of any public or private school; 
 

∗ employee of a county office of 
education whose duties bring the 
employee into contact with children on 
a regular basis; 

∗ employee of a school district police or 
security department; 

∗ administrator of a public or private 
organization whose duties require 
direct contact and supervision of 
children; 

∗ K·12 athletic personnel; 
∗ Postsecondary personnel interacting 

with children; 
∗ Postsecondary athletic personnel. 



Who Reports? 

∗ Responsibility to report rests solely with the 
mandated reporter. 
∗ Reporting suspected abuse to an employer, supervisor, 

school principal, school counselor, coworker, or other 
person is not a substitute for reporting to a child 
protective agency (P. C. 11166 (i)(3)) and does not fulfill 
the obligation to report. 



Physical Abuse 

∗ Non-accidental physical injury 
∗ Willful harming or injuring of a child: 

∗ Willfully causes or permits any child to suffer, or inflicts unjustifiable 
physical pain or mental suffering  

∗ Willfully causes or permits child or child’s health to be endangered 
∗ Includes willful cruelty or unjustifiable punishment and unlawful corporal 

punishment or injury 
∗ Any injury resulting from physical punishment that requires medical 

treatment is considered outside the realm of normal disciplinary 
measures. 
 



Sexual Abuse 

∗ Includes sexual assault, sexual exploitation, child 
pornography, and child prostitution 

∗ Any sexual act that is coerced, forced, or 
accomplished without the consent of the partner is 
considered abuse and must be reported.  

∗ As with all forms of abuse, if you are unsure whether 
what you have seen or heard is abuse, call a child 
protective agency for advice. 



Neglect 

∗ Neglect refers to the negligent treatment or the 
maltreatment of a child by his/her caregiver that 
results in harm or could be harmful. The term includes 
both acts (e.g., locking a toddler in a hot car) and 
omissions (e.g., not providing food) on the part of the 
responsible person (P.C. 11165.2). 



Emotional Abuse 

∗ Mental suffering inflicted upon a child 
∗ A pattern of behavior by a caretaker that impairs a child’s 

emotional and/or psychological development 
∗ May include constant criticism, threats, rejection, 

intimidation, humiliation, acts intended to produce fear or 
guilt, withholding of love and support, and isolation.  

∗ Witnessing domestic violence also falls within the scope of 
emotional abuse.  
 



∗ If you observe physical evidence of abuse, employ only open-ended 
questions in asking the student about it. For example, if a student displays 
unusual bruising, ask “How did you get hurt?” rather than “Did your father 
do that? or “Who hit you?” 

∗ If a student discloses abuse: 
∗ Control your emotional response 
∗ Do not express shock, disapproval or disgust regarding the child, suspected 

abuser, or disclosure 
∗ Do not label the student’s experience “abuse” or provide any other terminology 

not used by the student 
∗ Maintain the student’s confidentiality within the school environment 
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Talking with Students 



When to Report 

∗ When Mandated Reporter knows or reasonably 
suspects a child has been a victim of child abuse or 
neglect 

∗ Certainty or medical indication not required.  
∗ “Immediately or as soon as practicably possible” 



How To Report: 

∗ Call CPS or Local Law Enforcement immediately (or as soon as 
practicable) and provide: 
∗ Your name and title 
∗ Child’s name, address, present location, grade, school 
∗ Child’s parents name, address, telephone 
∗ Information that gave rise to the report 
∗ Any information on who may have abused the child 

∗ Written report must be forwarded within 36 Hours of receiving 
information regarding the incident. 





Penalties for Failure to Report 

∗ A person who fails to make a required report is guilty of a 
misdemeanor punishable by up to six months in jail and/or up to 
a $1,000 fine (P.C. 11166[c]).  

∗ He or she may also be subject to a civil lawsuit, especially if the 
child-victim or another child is further victimized because of the 
failure to report (Landeros vs. Flood [1976] 17C.3d 399). 

∗ Educators who fail to report may risk loss of their license or 
credential (E.C. 44421). 



∗ Mandated reporters are required to give 
their names when making a report.  A 
reporter’s identity is kept confidential and 
may only be disclosed to certain agencies 
and professionals that have a need to know. 
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Confidentiality 



Informing the Administration 

∗ You can, but aren’t required to report to your 
supervisors or the JUHSD administration  
∗ JUHSD may be able to prevent further abuse to child 

and prevent the destruction of evidence.  
∗ No administrator or supervisor may impede or inhibit 

your reporting duties.  



∗ If you become aware that a colleague has done 
something that could be considered abusive or 
neglectful, you are required to report your suspicions. 

∗ Appropriate vs. inappropriate interactions 
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Reporting Colleagues 



Physical Interactions 

Appropriate 
∗ Side hugs; shoulder-to-shoulder hugs 
∗ Pats on the shoulder or back 
∗ Handshakes 
∗ High-fives and hand slapping 
∗ Verbal praise 
∗ Pats on the head when culturally appropriate 
∗ Touching hands, shoulders, and arms 
∗ Arms around shoulders 
∗ Holding hands (with young students in 

escorting situations) 

Inappropriate 
∗ Full-frontal hugs 
∗ Kisses 
∗ Showing affection in isolated areas away from others 
∗ School adult  sleeping in a bed with a student 
∗ Allowing students to sit on school adult’s knees/lap 
∗ Wrestling 
∗ Piggyback rides 
∗ Tickling 
∗ Any type of massage given by or to a student 
∗ Any form of affection that is unwanted by the student or the 

school adult 
∗ Comments relating to physique or body development 
∗ Touching bottom, chest, or genital areas 
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Verbal Interactions 

Appropriate 

∗ Positive reinforcement 
∗ Appropriate jokes 
∗ Encouragement 
∗ Praise 

Inappropriate 
∗ Name-calling 
∗ Discussing sexual encounters  
∗ Involving students in the personal problems or issues of School 

Adults 
∗ Secrets 
∗ Cursing 
∗ Off-color or sexual jokes, sexual innuendo 
∗ Shaming 
∗ Belittling 
∗ Derogatory remarks 
∗ Harsh language that may frighten, threaten or humiliate 

students 
∗ Derogatory remarks about the student or his/her family 
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∗ In most situations, one-on-one meetings with students should occur in a public place where you are in full 
view of others. Never meet with any student behind a locked door.  

∗ If meeting in a classroom or office, leave the door open or move to an area that can be easily observed by 
others passing by. 

∗ Various functions performed by certain employees, (e.g., counselors, psychologists, therapists, etc.) 
necessitate private meetings with students. Exercise professional judgment to determine when it is 
appropriate to meet with a student in a private setting, consistent with the norms and expectations of that 
profession.   

∗ Avoid physical interactions that can be misinterpreted.  Limit physical interactions to pats on the shoulder, 
high-fives, and handshakes. 

∗ Inform others (i.e., administrators, other School Adults) that you are alone with a student and ask them to 
randomly drop in. 

∗ Document and immediately report any unusual incidents, including disclosures of abuse or maltreatment, 
behavior problems and how they were handled, injuries, or any interactions that might be misinterpreted. 

∗ Immediately inform the top administrator at your site if you observe any School Adult violating these rules. 
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Additional Guidelines for One-on-One 
Interactions 



Electronic Communications 

Appropriate 
• Sending and replying to text messages from students 

ONLY when copying in a supervisor or the student’s 
parent 

• Emailing students from a school email account. 

• Communicating through “group pages” on Facebook or 
other designated public forums, but don’t post 
anything that would be seen as derogatory or 
harassment.  Immediately contact the top supervisor at 
your site to report any inappropriate postings.   

• Employee “private” profiles that students cannot 
access. 

Inappropriate 
• Private messages between employees and students. 
• Emailing students from a personal email account. 
• Posting inappropriate comments or pictures. 
• Use of SnapChat, Twitter, or other electronic means 

besides school SMCOE-approved texts between 
employees and students.   

• Sexually-oriented conversations.  
• Harsh, coercive, threatening, intimidating, shaming, 

derogatory, demeaning or humiliating comments. 
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Off-Campus Contact 

Appropriate 
∗ Taking groups of students on an outing, with 

normal field trip permissions and supervisory 
protocols in effect 

∗ Attending sporting activities with a group of 
students, again with appropriate field trip 
permission forms 

∗ Attending functions at a student’s home, 
with parents present 

∗ Home visits, with parents present 

Inappropriate 
∗ Taking any student on an outing without written 

permission from the parent/guardian.  No one-
on-one outings should ever be permitted 

∗ Visiting one student in the student’s home, 
without a parent present 

∗ Entertaining a student or students in the home 
of a School Adult with or without a parent or 
other adult present 

∗ A lone student spending the night with a School 
Adult 
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∗ Unused rooms, storage areas, and closets should be kept locked at all times. 
∗ Unused buildings and areas should be designated, posted, and enforced as off-limits to 

students. 
∗ All students are required to remain in facility areas that are easily viewed by school adults. 
∗ Classrooms, meeting rooms, and any rooms where students have access should have 

windows that permit observation.  Door windows should remain free of paper and items 
that may block visibility to the outside.   

∗ All facilities should be required to utilize open doors, open blinds, and unobstructed 
windows (i.e., artwork on windows should not prevent informal monitoring by passersby). 

∗ Stage curtains should remain open. 
∗ Access to keys must be controlled for all facility areas. 
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Guidelines for Facility Monitoring 



• Interrupt the behavior. 

• Report the behavior. 

• Document the report but do not conduct an 
investigation. 

• Keep reporting until the appropriate action is taken. 
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Guidelines for Employee Response to 
Suspicious/Inappropriate Behavior 
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